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TRUONG DPAI HOC KHOA HOC CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA VAN- XA HOI Poc 1ap- Tw do- Hanh phiic
PE CUONG MON HOC

Tén hoc phin: Marketing du lich
Ma hoc phin: HFD331
1. Théng tin chung vé mén hoc

- S6 tin chi: 03 Loai hoc phéan: Bit bujc

- Céc hoc phin tién quyét: Nhip mon khoa hoc du lich; Kinh té du lich; Phéap
luat du lich
- Hoc phin trwée: Tiéng Anh chuyén nganh.
- Céc hoc phin song hanh: Thanh toan tin dung quc t&; Quy hoach du lich,
Du lich cong ddng
- Cac yéu cdu d6i véi hoc phin: St dung may chiéu dé giang day, cac gido cu
truc quan.
- B mén (khoa) phu trach hoc phin: Bo mén Du lich/ Khoa Vin- Xa hoi
- S6 tiét quy dinh di véi cac hoat dong:
+ Nghe giang Iy thuyét: 30 tiét + Hoat dong theo nhom: 5 tiét
+ Thao luan : 5tiét + Tu hoc: 90 tiét

+ Thuc hanh, thuc tap: 0 tiét

2. Théng tin chung vé cic giang vién

Hoc ham, hoc vi, . Ghi
STT So dién thoai Email
ho va tén chua
1 | ThS.Lé Thi Anh 0965725123 Anh_lt@tnu.edu.vn

2 | ThS. Phung Thi Kim Anh | 0903297980 Phunganh.781@gmail.com

3. M6 ta tém tit ndi dung mon hoc
Hoc phén - Trang bi cho nguoi hoc ndi dung cia marketing du lich, vai trd cua

marketing trong du lich hién dai; chién lugc vé thi trudng va huéng dan cach tiép
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thi... Phan tich va phan loai nhu cdu cta khach du lich - thi truong du lich, chién
luge san phdm du lich dép tmg nhu ciu thi trudng, 13p kénh phan phéi san phim du
lich, dam phén, giao dich tao ra cac hop dff)ng chuong trinh du lich.
4. Muc tiéu mén hoc
- Muyc tiéu vé kién thire: Cung cip cho ngudi hoc hé thong kién thuc vé phén tich
va phan loai nhu ciu ctia du khéch, nhu ciu ctia thi trudng du lich; phuong phép xdy dung
chién lugc san phdm du lich; 14p kénh phan phdi san phdm va dam phan, giao dich dé tao ra
cac hop ddng du lich.
- Muc tiéu vé kj ndng: Rén luyén k¥ nang tu duy, phén tich, danh gia, tao ra su
linh hoat trong qua trinh kinh doanh va giéi thiéu, quang bé cac san pham du lich.
- Muc tiéu vé thdi do: Tao thai o nhanh nhen, quyét doan cho sinh vién trong qua
trinh giai quyét cong viéc.
5. Hoc liéu
* Tai liéu bit bupc
* Gido trinh chinh
[1] Nguyén Vin Manh- Nguyén Dinh Hoa, Gido trinh Marketing du lich- NXB
Pai hoc Kinh t& Qubc Dan, Ha ndi 2009.
* Tai liéu tham khdo:
[2] Trdn Minh Pao, Gido trinh Marketing cin bdan, Nha xuét ban Pai hoc Kinh té qudc
dén, 2013
[3] Nguyén Vin Dinh- Tran Thi Minh Hoa, Kinh té du lich, Nha xuét ban Dai hoc
Kinh té quéc dan, 2009.
6. Nhiém vu ciia sinh vién
6.1. Phin Iy thuyét, bai tip, thio luin
- Dy 16p 80 % tong s6 thoi lwong ciia hoc phin
- Chuén bi thao luan
- Hoan thanh céc bai tap dugc giao
6.2. Phén thi nghiém, thwe hanh: khong
6.3. Phin bai tap 16n, tiéu luin: Khong
6.4. Phin khac: Khong

7. Tiéu chuan danh gia sinh vién va thang diem
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+ Piém chuyén can: 10 % (Pi hoc va 1am bai tap, thao luan..)
+ Piém gitta ky: 30 % (thi gitra ky)
+ Piém cudi ky: 60 % (thi cubi ky)

8. Noi dung chi tiét mén hoc
Tuén
(3t/tudin) Néi dung giang day Tai liéu

Chuwong 1: Téng quan vé marketing du lich [1], [2], [3],
1.1. Nhitng nguyén ly co ban ciia Marketing [4],
1.2. Marketing du lich

: 1.3. Vai trd ctia marketing trong phat trién du lich hién dai

2 - Thao ludn
Chuong 2: Hanh vi mua ctia khach hang (1], 2], [3],
2.1. Khai quét v& thi trudng ngudi tiéu ding 4

: 2.2. Hanh vi mua ctia nguoi ti€u dung

4 2.3. Qué trinh théng qua quyét dinh mua [11, [21, [3],
2.3.1. Céc budc cia qua trinh quyét dinh mua [4],

5 - Thao luén: Vai trd ctia marketing trong phat trién du lich (11, [2], [3],
hién dai [4],
Chwong 3: Thi trwong trong kinh doanh du lich [1], [2], [3];

6 3.1. céc ti€u thirc phan doan thi truong [4],

7 3.2. lya chon thi truong muc tiéu [1], [2], [3],
3.3. ké hoach marketing [4],

8 3.3.1. Nbi dung ké hoach marketing [11, [2], [3],
3.3.2. qui trinh 14p ké hoach marketing [4],

9 - Thao luan: Cac yéu t6 anh hudéng dén chinh sich gia va (11, [2], [3],
nhimg chién lugc gia trong kinh doanh du lich [4],

10 Chwong 4: cic chién hrgec marketing cin ban [1], [2], [3],
4.1. chién lugc san phidm [41,

4.2. chién lugc gia
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11 Thao luan [11, 2], [3],
12 Chuyén dé: Marketing PR cong ching
4.3. chién lugc phan phbi [11. [2], B],
[4],
13
14 4.2. chién luge xtic tién 11, [21. [3],
[4],
15 On tap
9. lich trinh chi tiét
Tuan 1
Hinh )
. | Thoi Yéu cau
thirc to
gian, dia No¢i dung chinh sinh vién | Ghi chu
chire 3 .,
diem chuan bi
day hoce
Gidang | Truong 1.1. cac khai niém vé - Doc trude
ly Pai hoc marketing va marketing | tai li€u [1],
thuyét | Khoa Hoc | du lich [2]
1.1.1. quan tri marketing
1.1.2. marketing hon hop
Tu hoc
Tuan 2
Hinh "
. | Thoi Yéu cau
thire to
gian, dia No¢i dung chinh sinh vién | Ghi chu
chirc n "
diem chuan bi
day hoc
Giang Truong 1.2. Marketing du lich - Doc trude
ly DPai hoc | 1.2.1. dinh nghia vé tai lidu [1],
thuyét | Khoa Hoc | marketing du lich [2]
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1.2.2. marketing mix trong

du lich

Tu hoc
Tuén 3
Hinh 5
. | Thoi Yéu cau
thire to
gian, dia N¢i dung chinh sinh vién | Ghi cha
chire ., -
diem chuan bi
day hoc
Giang Trudng Chwong 2. Hanh vi mua - Poc trudce
ly Dai hoc ciia khach hang tai liéu [1],
thuyét | Khoa Hoc | 2.1. Khai quét vé thj truong | [2]
nguoi tiéu dung
2.1. Hnahf vi nguoi ti€u
dung
Tu hoc
Tuén 4
Hinh X
- | Thoi Yéu cau
thire to
gian, dia N¢i dung chinh sinh vién | Ghi cha
chirc ., .
diem chuan bi
day hoc
Giang | Trudng | 2.3. qua trinh théng qua | - Poc trudc
ly Dai hoc quyét dinh mua tai liéu [1],
thuyét | Khoa Hoc |2.3.1. quyét dinh mua cia [2]

ca nhan

2.3.2. quyét dinh mua cia td




1.2.2. marketing mix trong
du lich
Tu hoc
Tuin 3
Hinh )
. | Thoi Yéu cau
thire to
gian, dia Noi dung chinh sinh vién | Ghi chia
chirc ., .,
diem chuan bi
day hoc
Giang | Truong Chwong 2. Hanh vi mua - Doc truéce
ly Pai hoc ctia khach hang tai liéu [1],
thuyét | Khoa Hoc |2.1.Khai quat v thj trudng | [2]
nguoi tiéu dung
2.1. Hnahf vi nguoi tiéu
dung
Tu hoc
Tuin 4
Hinh .
. | Thoi Yéu cau
thirc to
gian, dia Noi dung chinh sinh vién | Ghi cha
chire . 3
diem chuan bi
day hoe
Giang | Trudong 2.3. qua trinh thong qua - Doc trude
Iy Paihoc | quyét dinh mua tai liéu [1],
thuyét | Khoa Hoc |2.3.1. quyét dinh mua cua [2]

ca nhan

2.3.2. quyét dinh mua ctia to




chuc
Tu hoc
Tuén 5
Hinh )
. | Thoi Yéu cau
thirc to
gian, dia NGi dung chinh sinh vién | Ghi chu
chire ' .
diem chuan bi
day hoc
Giang | Truong Chwong 3. Thi truong - Poc trude
ly Pai hoc trong kinh doanh du lich | tai liéu [1],
thuyét | Khoa Hoc | 3.1. céc tiéu thirc phan doan [2]
thi truong trong kinh doanh
du lich
3.2. lya chon thi trrong muc
tiéu
Tu hoc
Tuén 6
Hinh .
. | Thoi Yéu cau
thirc to
gian, dia Noi dung chinh sinh vién | Ghi cha
chirc . s
diem chuan bi
day hoc
Giang | Truong 3.2.1. khai niém thi trwong | - Poc trude
ly Dai hoc muc tiéu tai liéu [1],
thuyét | Khoa Hoc |3.2.2. c4c phuwong phap lva | [2]
chon thi trudng muc tiéu
Tu hoc
Tuén 7




Hinh

. | Thoi Yéu cau
thirc to
gian, dia Noi dung chinh sinh vién | Ghi chu
chire . 2
diem chuan bi
day hoc
Giang Trudong 3.2.3. cac bwéc dinh vi thi | - Poc trude
ly Dai hoc truong cia doanh nghiép | tai liéu [1],
thuyét | Khoa Hoc | 3.2.. c4c ki thuit dinh vi thi | [2]
truong
Tu hoc
Tuén 8
Hinh i
. | Thoi Yeéu cau
thire to
gian, dia N¢i dung chinh sinh vién | Ghi cha
chire " "
diem chuan bi
day hoc
Giang | Truong 3.3. ké hoach marketing - Doc trudc
ly Dai hoc du lich tai liéu [1],
thuyét | KhoaHoc |3.3.1. ndi dung ciia ban ké [2]
hoach marketing du lich
Tu hoc
Tuan 9
Hinh 5
. | Thoi Yéu cau
thirc to
gian, dia Noi dung chinh sinh vién | Ghi chia
chire , .
diem chuan bi
day hoc
Giang Truong 3.3. ké hoach marketing - Doc trude
ly Pai hoc du lich tai li€u [1],
thuyét | Khoa Hoc |3.3.1. noi dung ctia ban ké [2]

hoach marketing du lich




3.3.2. qui trinh 1ap k& hoach

marketing dl
Tu hoc
Tuén 10
Hinh .
. | Thoi Yéu cau
thire to
gian, dia Noi dung chinh sinh viéen | Ghi chi
chire 2 i
diem chuan bi
day hoc
Giang | Truong Chuong 4. Céc chién lwge | - Poc trude
ly Pai hoc marketing can ban tai liéu [1],
thuyét | Khoa Hoc | 4.1. chién lugc san pham [2]
4.1.1. hoach dinh san phém
4.1.2. phén tich san phdm
Tu hoc
Tusn 11
Hinh :
. | Thoi Yeéu cau
thirc to
gian, dia Noi dung chinh sinh vién | Ghi chu
chire " 2
diem chuan bi
day hoc
Giang | Truong Chuwong 4. Cac chién lwge | - Poc trude
ly Dai hoc marketing can ban tai liu [1],
thuyét | Khoa Hoc | 4.1. chién lugc san phim [2]
4.1.3. chu ky séng ctia san
phim
*théo lun: thiét ké san
phim du lich bat ky
Tu hoc




Tuén 12

Hinh

. | Thoi Yéu cu
thirc to
gian, dia No¢i dung chinh sinh vien | Ghi chu
chirc ., n
diem chuan bi
day hoc
Giang | Truong Chuwong 4. Cac chién lwge | - Poc truéce
ly DPai hoc marketing can ban tai liéu [1],
thuyét | Khoa Hoc | 4.2. chién lugc gia [2]
4.2.1. ban chét cua gia
4.2.2. cc chién lugc gia co
ban
Tu hoc
Tuén 13
Hinh )
. | Thoi Yéu cau
thirc to
gian, dia N§i dung chinh sinh vien | Ghi chi
chire , s
diem chuan bi
day hoc
Giang | Truong Chuwong 4. Cac chién lwge | - Doc truée
ly Dai hoc marketing can ban tai liéu [1],
thuyét | Khoa Hoc | 4.3. chién luoc phan phéi [2]
4.3.1. tong quén chién luoc
phan phdi
4.3.2. lya chon va quan ly
kénh phan phéi
Tu hoc




Tuén 14

Hinh thirc to
chitc day hoc

Theoi
gian, dia
diém

N§i dung chinh

A ) L] ° L4
Yéu cau sinh Ghi chu
e A Z .
vién chuan bi

Giang 1y thuyét

Truong
PH
Khoa
hoc

Chuong 4. Céc chién
lugc marketing can
ban

4.4. Chién lugce xuc
tién

4.4.1. Khai quat xac
tién hén hop trong du
lich

4.4.2. Céac cong cu co
ban trong xuc tién hon
hop

4.4.3. Truyén théng
trong kinh doanh du
lich

Poc trwoc tai

ligu[1], [2]

Tu hoc

Chién lugc marketing
v6i doanh nghiép du
lich thoi ky trai vu (bai
tap ca nhan: Lya chon
DN du lich cu thé,
phan tich tinh mua vu
va chiens lugc
marketing)

TRUONG KHOA

TRUONG BQ MON

Thdi Nguyén, ngay thdng ndm

TM TAP THE BIEN SOAN




